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September 11, 2007

Mr. Thomas Chandler

Chief, Disability Rights Office
Federal Communications Commission
445 12" Street, SW, Room TW-B204
Washington, D. C. 20554

Dear Mr. Chandler:

Pursuant to 64.605(1), this 1s to inform you of substantive changes in the Oklahoma
Telecommunications Relay Service (TRS) program. The changes are as follows:

1. Project Manager for the Oklahoma Telephone Association (OTA) has changed
from Kay Seymour to Bob Stafford. No change in address or contact information.

2. In addition to standard Telecommunications relay services, Sprint, the provider of
the TRS service for Oklahoma, is providing CapTel, an FCC-approved enhanced
Voice Carry Over (VCO) service. This service complies with applicable FCC
mandatory minimum standards for Enhanced VCO Service. Sprint began offering
CapTel service in November, 2005.

3. Outreach — Sprint will provide a dedicated outreach budget of $40,000 annually to
increase awareness and familiarity of Relay Oklahoma among the users of the
service as well as other citizens and businesses. Sprint also provides the services
of an Account Manager to service the outreach needs for the State.

The OTA certifies that the Oklahoma TRS program continues to meet federal minimum
standards.

Sincerely,
Bob Stafford
Executive Vice President
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